
MEETING OF THE 
BOARD OF DIRECTORS OF THE 

MUNICIPAL WATER DISTRICT OF ORANGE COUNTY 
Jointly with the 

PUBLIC AFFAIRS AND LEGISLATION COMMITTEE 
July 21, 2014, 8:30 a.m. 
Conference Room 101 

 
Teleconference Site: 

20989 Park Lane 
Rollins, MT 59931 

(406) 844-2282 
 

(Members of the Public may attend and participate in the meeting at both locations.   
 

Committee: 
Director Barbre, Chairman   Staff: R. Hunter, K. Seckel, J. Ouwerkerk,  
Director Clark      K. Davanaugh, D. Burke 
Director Hinman 
 
Ex Officio Member:  L. Dick 
 
 
MWDOC Committee meetings are noticed and held as joint meetings of the Committee and the entire 
Board of Directors and all members of the Board of Directors may attend and participate in the 
discussion. Each Committee has designated Committee members, and other members of the Board 
are designated alternate committee members.  If less than a quorum of the full Board is in 
attendance, the Board meeting will be adjourned for lack of a quorum and the meeting will proceed 
as a meeting of the Committee with those Committee members and alternate members in attendance 
acting as the Committee. 
 
PUBLIC PARTICIPATION 
Public comments on agenda items and items under the jurisdiction of the Committee 
should be made at this time. 
 
ITEMS RECEIVED TOO LATE TO BE AGENDIZED - Determine there is a need to take 
immediate action on item(s) and that the need for action came to the attention of the District 
subsequent to the posting of the Agenda.  (Requires a unanimous vote of the Committee) 
 
ITEMS DISTRIBUTED TO THE BOARD LESS THAN 72 HOURS PRIOR TO MEETING -- 
Pursuant to Government Code section 54957.5, non-exempt public records that relate to open 
session agenda items and are distributed to a majority of the Board less than seventy-two (72) 
hours prior to the meeting will be available for public inspection in the lobby of the District’s 
business office located at 18700 Ward Street, Fountain Valley, California 92708, during regular 
business hours.  When practical, these public records will also be made available on the 
District’s Internet Web site, accessible at http://www.mwdoc.com. 
 
DISCUSSION ITEMS 
 
1. LEGISLATIVE ACTIVITIES 

a. Federal Legislative Report (Barker) 
b. State Legislative Report (Townsend) 
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c. County Legislative Report (Lewis) 
d. Legal and Regulatory Report (Ackerman) 
e. MWDOC Legislative Matrix 
f. MET Legislative Matrix 

 
2. VALUE OF WATER COMMUNICATIONS PLAN; FOCUS GROUP STUDY FINAL 

REPORT 
 
INFORMATION ITEMS (THE FOLLOWING ITEMS ARE FOR INFORMATIONAL PURPOSES ONLY 
– BACKGROUND INFORMATION IS INCLUDED IN THE PACKET.  DISCUSSION IS NOT 
NECESSARY UNLESS REQUESTED BY A DIRECTOR.) 
 
3. UPDATE ON JULY 30, 2014 WATER POLICY FORUM & DINNER 
 
4. DISCUSSIONS WITH SOUTH COAST AQMD STAFF REGARDING POWER GRID 

RELIABILITY ISSUES 
 
5. PUBLIC AFFAIRS ACTIVITIES REPORT 
 
6. WATER EDUCATION SCHOOL PROGRAM- MONTHLY PARTICIPATION DATA 
 
OTHER ITEMS 
 
7. REVIEW ISSUES RELATED TO LEGISLATION, OUTREACH, PUBLIC 

INFORMATION ISSUES, AND MET 
 
ADJOURNMENT 
NOTE: At the discretion of the Committee, all items appearing on this agenda, whether or not expressly listed 
for action, may be deliberated, and may be subject to action by the Committee.  On those items designated for 
Board action, the Committee reviews the items and makes a recommendation for final action to the full Board 
of Directors; final action will be taken by the Board of Directors.  Agendas for Committee and Board meetings 
may be obtained from the District Secretary.  Members of the public are advised that the Board consideration 
process includes consideration of each agenda item by one or more Committees indicated on the Board 
Action Sheet.  Attendance at Committee meetings and the Board meeting considering an item consequently is 
advised. 
 
Accommodations for the Disabled.  Any person may make a request for a disability-related modification or 
accommodation needed for that person to be able to participate in the public meeting by telephoning Maribeth 
Goldsby, District Secretary, at (714) 963-3058, or writing to Municipal Water District of Orange County at P.O. 
Box 20895, Fountain Valley, CA 92728.  Requests must specify the nature of the disability and the type of 
accommodation requested.  A telephone number or other contact information should be included so that 
District staff may discuss appropriate arrangements.  Persons requesting a disability-related accommodation 
should make the request with adequate time before the meeting for the District to provide the requested 
accommodation. 
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JAMES C. BARKER, PC  
ATTORNEY AND COUNSELOR AT LAW 

FIFTH FLOOR 
1050 THOMAS JEFFERSON STREET, NW  

WASHINGTON, DC 20007 
 (202) 293-4064 

jimbarker@jcbdc.com  
 

     
Nicholas Crockett 
Kate Blair 
 

Municipal Water District of Orange County, California 
Washington Update 

July 14, 2014 

The request by the White House to Congress for an emergency $3.7 Billion appropriation to deal 
with the growing border immigration crisis is one of the key issues that the House and the Senate 
are dealing with this month—as they begin their three week march until the August Recess. 

In some circles, President Obama has lost control over the immigration issue despite the fact that 
the House Republicans have failed to pass any immigration reform legislation.  The current 
border crisis where Americans are watching thousands of young illegal immigrants come across 
our southern borders are causing major disruptions in southern states.  Over the weekend, the 
Secretary of HHS, Sylvia Burwell, met with dozens of Governors, who expressed concerns about 
the costs associated with public education and other social services for the children. 

Under existing law, immigrant children from countries which do not “border” (meaning not 
Mexico) the United States are turned over to HHS within 72 hours.  From there, they can be 
placed with relatives or others already living in this country while they wait for an immigration 
court to decide their future—which is now taking a very long time to occur, often more than a 
year, especially now given the recent surge in numbers.  Since October 1, 2013, over 57,000 
children have been documented as having traveled from Honduras, El Salvador or Guatemala.  
According to the Department of Justice, when the child’s court date does come up, there is a 
46% “no show” rate, which only intensifies the challenge of tracking the individuals and 
resolving their status.  To provide you a sense of the scope of the problem, the Federal 
Immigration Courts have a backlog of 375,000 cases at the present time.  Much of the emergency 
appropriation would go to adding additional “Judicial Teams” to deal with the border crisis. 

Senator Feinstein has encouraged the Obama Administration to rewrite some of the regulations 
in place so that officials could return the children to their home countries more quickly. 

In other Washington news, to no one’s surprise, Congress continues to be in gridlock.  It appears 
that the mid-term elections may be about what hasn’t been accomplished since President 
Obama’s reelection.  Since 1944, Presidents with approval ratings of lower than 50% have seen 
their party lose an average of 36 House Seats according to the Gallup Organization.  Due to the 
fact that the Democrats have already lost a number of seats in the previous elections, it would 
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seem that the House Republicans are unlikely to hit the 36 number in 2014.   

Meanwhile on the Senate side, many of the battleground states such as Alaska, Arkansas, 
Louisiana, Montana, and North Carolina, the approval numbers for the President are even lower 
than the national average—thus increasing the likelihood for Republican wins there.  President 
Obama’s favorability numbers have been in the low 40 percentiles.   

Many Washington observers are now predicting that the Senate will flip to the Republicans in 
November.  This trend in thinking has been increasing in recent months as pols look at the 
different states in play.  Currently the Democrats control the Senate by a 55-45 number.  Three 
of the six seats needed are close to being decided already for the GOP—South Dakota, West 
Virginia, and Montana.  After those three states, if three of the following states vote Republican 
in November—you will have a flip in the Senate:  Alaska, Arkansas, Colorado, Iowa, Michigan, 
Louisiana, New Hampshire, or North Carolina.  Of course, Republicans cannot lose any of their 
existing states under this scenario.   

Water Update:  

The House and the Senate have begun to move their respective Energy and Water Appropriations 
Bills.   
 
In the House of Representatives, the language (or the funding) regarding Environmental 
Infrastructure Projects that we had hoped to see in the House Bill was not there.  The House has 
typically not funded environmental infrastructure projects in recent years so this did not come as 
a surprise.  
 
Our funding for environmental infrastructure projects has been with the Senate Energy and 
Water Appropriations Committee Bill and Report, where Senator Diane Feinstein sits as 
Chairwoman.  The Senate E&W Subcommittee has met and marked up its bill, but the Bill and 
the Report have not been made public to date. It is being held at the Full Committee level for 
consideration.  (The bill has been slowed down over attempts to amend it with Climate Change 
related amendments.)  We have hoped (requested and asked for) that Senator Feinstein  (and the 
Senate Bill) would provide more flexible language for the Army Corps Section 5039 program in 
the FY2015 Appropriations Bill.  We have recently talked with the Feinstein Office on this and 
they advise MWDOC that the same language that was contained in last year's bill—will likely be 
in this year's bill.  This means that this year’s Senate language will try and remove some of the 
past backlog of environmental infrastructure projects—before they open the door to new ones.  
Because California’s “door” has not been opened, we are not likely to qualify for any funding 
this year.  Again, none of this is official at this point. 
 
On the passage of the Water Resources Reform Development Act and the Water Infrastructure 
Finance and Innovation Act (WIFIA), the Administration is beginning to implement the 
development of this new finance program.   
 
Reviewing the issue, WIFIA will provide low cost, long term loans—up to 35 years in length.  
Rates will be based on US Treasury Rates plus a nominal administrative fee and insurance fee. 
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WRRDA authorizes $20 Million each for EPA and the Army Corps for WIFIA for a total of $40 
Million in FY2015.  The authorization then increases to $50 Million for each agency by fiscal  
year 2019.  Based upon prior Congressional Budget Office projections, every dollar authorized 
under this program can support up to 30 times that amount for loans—meaning a $20 Million 
authorization could support over $600 Million in loans.  In the final year, the $50 Million 
authorization could potentially support over $1.5 Billion in loans. 
 
Inasmuch as WRRDA passed concurrently with the consideration of the House passed 
Appropriations Bill, the House included the following language in its Energy and Water 
Appropriations Committee Report:  (this is somewhat detailed below, to summarize--it basically 
says the Appropriations Committee wasn’t given enough advance notice to figure out how to 
deal with this issue—this year…  It also provides some directives to the Administration.) 
 

        “Enactment of the Water Resources Reform and Development Act of 2014 (WRRDA) 
provides the Corps with many new and amended authorities and directives for civil works 
projects, programs, and activities, including the Water Infrastructure Finance and Innovation 
Act of 2014 (WIFIA). The Committee believes these new authorities will require specific 
appropriations prior to implementation, but has not had sufficient time to evaluate each 
provision for funding in fiscal year 2015. In the meantime, the Corps is directed to provide the 
Committee with notification prior to obligating funds for any provision not requiring specific 
appropriations, as well as monthly updates on the status of implementation guidance documents 
in draft and final form. Additionally, the Corps is directed to develop and submit to the 
Committee a detailed plan for how the WIFIA provisions, if funded, would be implemented. This 
plan shall discuss all aspects of implementation, including which types of projects would be 
eligible or prioritized; criteria for selecting specific projects for financing; the steps and general 
schedule of a potential application process; agency personnel and expertise needs; expected 
administrative costs; and measures necessary to ensure appropriate protections of federal tax 
dollars. Recognizing that the Corps has no prior experience with administering a loan or loan 
guarantee program, the Committee directs the Corps to consult with the Government 
Accountability Office and other federal agencies with similar authorities in order to avoid the 
problems that have occurred in other federal loan and loan guarantee programs.” (p. 72 House 
Energy and Water Appropriations Committee Report) 

 
Drought:   
 
The Members of the California Congressional Delegation understand how important this issue is 
to their respective districts and to the state as a whole.  A handful of Members from both the 
House and Senate are meeting on how to resolve the differences between the House and Senate 
California Centric Drought Bills.   
 
Key staffers advise MWDOC that “conversations are progressing--hopefully towards a 
resolution of the issues involved”.  You will remember one of the important issues to resolve was 
for all of the water stakeholders to come to an agreement as to what the “water deficit is” south  
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of the Delta.  Though we have not received that number, there is apparently a recognition of 
what the amount of deficit is amongst the key congressional negotiators.  The Federal 
Government may only be able to solve a portion of that water deficit and it will be up to the local 
stakeholders to find the balance of that water deficit.  There is some optimism amongst some of 
the key staffers that something might be able to be worked out this year on the issue.  We will 
continue to monitor this issue. 

Significantly, in this year’s House Energy and Water Appropriations Report, it noted the 
following regarding “Drought Conditions (pages 75-76): 

       “Adding even greater challenges and consequences to Reclamation’s operational decisions, 
much of the Western United States has been experiencing harsh drought conditions over the past 
year or more. As of May 15, the entire State of California was in severe, extreme, or exceptional 
drought, with the National Oceanic and Atmospheric Administration’s Climate Prediction 
Center expecting conditions to at least persist if not intensify through midsummer. The first half 
of water year 2014 (October 2013–March 2014) was the third-driest in history statewide, behind 
only the periods ending in 1977 and 1924.  

The severity of the current drought coupled with Reclamation’s Central Valley Project 
operational decisions have serious consequences for a wide variety of reasons. Continued high 
temperatures are expected and could pose a risk of rapid depletion of reservoir storage, which 
stood at only 69 percent of average in mid- May. For the first time, Reclamation has announced 
releases from Friant Dam to address contractual obligations with the San Joaquin River 
Exchange Contractors.  

Even with this historic action, these contractors and other contractors whose water supply is 
based on senior water rights have been allocated 75 percent or less of their contract supply. 
Many other agricultural water service con- tractors have been allocated no water at all. 
Considering the U.S. Department of Agriculture National Agricultural Statistics Service 2012 
state report estimated the market value of products from California farms as approaching $45 
billion annually, the economic consequences of these allocations are disastrous. Even Municipal 
and Industrial water service contractors have been allocated only 50 percent of their historic 
use, leading to water use restrictions in many communities.  

The Committee notes that the fiscal year 2015 budget request does not prioritize funding for 
those activities that will respond directly to the severity of drought conditions in California and 
other Reclamation states, including potential long-term solutions that can eliminate or mitigate 
drought’s impacts. Discussed most prominently in the budget justification materials are various 
components of the WaterSMART program, including two new programs related to 
comprehensive drought planning and resilient infrastructure. Unfortunately, Reclamation has 
provided very little detailed explanation of what these programs will accomplish and how they 
differ from existing programs.” 
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Potential Source of 

Funding 
Description Amount 

Requested 
Status: Repeating is a listing below   
from last month— 

Natural 
Resources 
Conservation 
Service (NRCS) 
U.S. Dept of 
Agriculture 

SmarTimer 
Irrigation 
Controller 
Installations 

 The NRCS Program may provide 
funding opportunities in future grant 
programs. 

 
South Orange 
Coastal Ocean 
Water 
Desalination 
Project 

 
Federal 
Appropriations 
and an 
Authorization for 
Federal Funds 
for the 
Desalination 
Project 

 
 

Competitive 
Grant 
Programs 

Appropriations:  See narrative above. 
 
Authorizations:    The WRRDA Bill has 
become the law of the land.  The Army 
Corps is beginning the task of 
implementing the legislation.   

 
 
 
 
 
 
 
 
 
 
 
 
 

 
Earmarks:  We continue to monitor the 
moratorium.  This topic is likely to be 
addressed again at the beginning of the 
next session. 
 
 

 
GENERAL  NEWS, CONGRESSIONAL,  AND POLITICAL UPDATES 
 

 

 

Though Hillary Clinton has not made it official--that she is running for 
President--her political team provided aggressive pushbacks to negative 
stories regarding her recent book roll out—thus offering additional 
credibility that she does plan to run in 2016.   

On the Republican side, the field is very uncertain.  Most people believed 
Chris Christy would be the GOP favorite.  However, his “bridge” issues 
have continued to sideline him for the time being.  Jeb Bush isn’t seen as  
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being as aggressive as he should be –if he were really running. And that 
has caused questions about his candidacy. 

For the next tier, you have Ted Cruz of Texas and Rand Paul of Kentucky 
as other front line potentials. And in the backdrop of all of this, the 
Republican National Committee’s autopsy of the 2012 Romney defeat, has 
warned that the failure for the GOP to pass some form of immigration 
reform to attract more ethnic voters and demonstrate some leadership in 
this area—could spell serious problems for any national GOP ticket in 
2016.    

 

 
  

 
JCB 7-14-14 
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State Capitol Office ▪ 925 L Street • Suite 1404 • Sacramento, CA 95814 • Phone (916) 447-4086 • Fax (916) 444-0383 
Federal Office ▪ 600 Pennsylvania SE • Suite 207 • Washington, DC 20003 • Phone (202) 546-8696 • Fax (202) 546-4555 

Northern California Office ▪ 300 Frank Ogawa Plaza • Suite 204 • Oakland, CA 94612 • Phone (510) 835-9050 • Fax (510) 835-9030 
Southern California Office ▪ 1401 Dove Street • Suite 330 • Newport Beach, CA 92660 • Phone (949) 399-9050 • Fax (949) 476-8215 

 
MEMO 

 
To:   Municipal Water District of Orange County 
 
From:  Townsend Public Affairs, Inc. 
 
Date:   July 14, 2014 
 
Subject: Monthly Political and Activity Report 
 

STATE POLITICAL UPDATE 

On June 20th, Governor Brown signed the $153.6 billion state budget. The Legislature 
approved a $154.6 billion, including $108 billion in expenditures from the state’s general 

fund, which represents a general fund increase of $7 billion over last year. The 
Governor’s signed budget reflected a relatively small number of technical line item 

vetoes to this budget. 

The final budget package represents a compromise proposal negotiated between 
legislative leaders and the Governor’s Office.  Ultimately, the budget relies on the 
Governor’s overall revenue numbers, which were approximately $2 billion less than the 

Legislature wanted, but contains additional infrastructure spending that will be triggered 
if state revenues should exceed expectations. 

Specific items contained in the budget package affecting water and natural resources, 
include: 

Specific items contained in the budget package affecting water and natural resources, include: 

 Approves a one-time appropriation of $18 million to address California's current 
drought emergency. The funding will be used for the Drought Emergency 
Operations Center, responding to critical water shortage and drought impacts 
and for the Save Our Water campaign. Of the funds allocated, $2 million shall be 
directed to assist local agencies with emergency water supply drought projects.  
 

 Appropriates $5 million (Proposition 84 and 50) in multi-year funding, for 
continued water conservation activities, water recycling, water desalination, and 
water demand evaluation activities in support of the California Water Plan.  
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 Approves $13.8 million in multi-year funding to support the continued 
implementation of the Statewide Groundwater Elevation Monitoring (CASGEM) 
Program and create the Online Well Completion Report Submission System to 
replace the current method of accepting only paper copies of well completion 
reports.  

 
 Approves $2.5 million for the implementation of Action 6, Expand Water Storage 

Capacity and Improve Groundwater Management, in the January 2014 
Governor’s Five-Year California Water Action Plan.  
 

 Approves $4.2 million dollars to SWRCB to support ongoing staff resources for 
drought related activities.  
 

 Approves $1.9 million and 10 positions for SWRCB to identify basins that are in 
danger of suffering permanent damage due to overdraft, which occurs when 
water withdrawals consistently exceed the water entering the basin.  
 

 Approves $6.2 million and 14 positions for SWRCB to develop groundwater 
monitoring criteria and plans needed to implement SB 4 (Pavley), Chapter 313, 
Statutes of 2013, related to the regulation of hydraulic fracturing.  
 

 Approves $500,000 (Waste Discharge Permit Fund penalty assessments) for use 
by the Greater Monterey County Regional Water Management Group to develop 
an integrated plan to address the drinking water and wastewater needs of the 
disadvantaged communities in the Salinas Valley. 
 

 Appropriates $25 million in Cap and Trade funding, for FY 2014-15, for wetlands 
and watershed restoration purposes, as contained in the California Water Plan.  
This is in addition to $40 million in Cap and Trade funding that was provided for 
the same purpose in the emergency drought legislation approved earlier this 
year. 

 
The Legislature will return from recess at the beginning of August to wrap up the 
session. August 31st is the final day to pass bills and recess will begin upon their 
adjournment. From then, the Governor will have 30 days to sign or veto bills. 

Drinking Water Program Transfer 

On July 1st, the Drinking Water Program was transferred from the California Department 
of Health to the State Water Resource Control Board. The intent of this transfer is to 
allow the state to effectively protect water quality while it continues to meet the ongoing 
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demands on the water supply. This start date was implemented after the Governor 
signed the state budget on June 20th, which proposed the transition. 

 

This step was follow up to the Drinking Water Reorganization Transition Plan that was 
developed by a task force and stakeholder group. Under the trailer bill, the Division of 
Drinking Water would be overseen by a Deputy Director reporting directly to the 
Executive Director of the SWRCB. In addition, the Deputy Director would be required to 
have a public health expertise to ensure that the public health focus of the program is 
maintained.  The signed budget authorized of the transfer 291 positions and $202 
million for the administration of the Drinking Water Program from the Department of 
Public Health to the SWRCB. 

Emergency Water Conservation Regulations 

To increase water conservation efforts throughout the state during the drought, the 
State Water Resources Control Board (SWRCB) has released their proposed statewide 
emergency water conservation regulations. These would restrict certain forms of 
outdoor water use and impose fines of up to $500 per day for violations. It has been 
emphasized that the $500 dollar fine is being used as another tool for the SWRCB to 
help enforce adherence to drought water policy, and the $500 dollar figure is a ceiling, 
and not a floor. 
 
Temporary Prohibitions: 

 Application of water to hard surfaces for washing 
 Water of outdoor landscapes that cause runoff 
 Using a hose without a shut-off nozzle to wash a car 
 Using potable water in a fountain or decorative water feature, unless the water 

re-circulated 
 Health, safety, and permit exceptions apply 

 
Enforcement Tools-- 

Water Supplier Actions: 
 Violation can be infraction punishable by a fine of up to $500/day 
 Board may impose civil liability of up to $500/day 
 Board may issue Cease and Desist Order, violation of which triggers liability of 

up to $10,000 per day 
 Attorney general shall seek an injunction at Board discretion 

 
Eligible Programs/Projects: 

 Water efficiency: 
o Residential water efficiency programs; 
o Commercial water efficiency programs; 
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o Institutional water efficiency programs. 
 GHG emissions and water and energy use reduction: 

o Projects that reduce greenhouse gas emissions;  
o Projects that reduce water use;  
o Projects that reduce energy use.  

 
The draft regulations for statewide emergency conservation requires urban water 
suppliers to implement their water shortage contingency plan once outdoor water use 
reaches the mandatory restriction level. These suppliers would also have to track water 
production and use in comparison with the previous year. 
 
Public comment on the regulations closed July 14th at noon. 
 
Water Energy Grant Program 

The Water-Energy Grant Program is an opportunity for MWDOC and member agencies 
to receive funds to implement residential, commercial and institutional water efficiency 
programs or projects that reduce greenhouse gas emissions (GHG), and also reduce 
water and energy use. The funding for this program was approved by Governor Brown 
on March 1, 2014 through Senate Bill (SB) 103, Section 11. This bill appropriated funds 
from the Greenhouse Gas Reduction Fund to the California Department of Water 
Resources (DWR) to establish a grant program.  
 
 Total amount: 

o The maximum funding for the 2014 Water-Energy Grant Solicitation is $19 
million.  

 Maximum grant amount: 
o The maximum allowable grant is $2.5 million per proposal.  

 DACs allotment: 
o DWR intends to award not less than $9.5 million (50%) of the available 

funding to projects that benefit DACs.  
 
For the 2014 Water-Energy grant solicitation, DWR will not mandate a minimum cost 
share contribution. However, applicants are required to document all costs and funding 
sources necessary to complete the scope of work (e.g. federal, local or other funds, or 
in-kind services) if the project exceeds the maximum grant amount.  
 

Water Bond 

Water bond discussions have paused in Sacramento, and are set to resume after the 
legislative recess concludes with a number of measures still being worked out in each 
House. Each measure proposes varying amounts of public spending on new dams, 
water conservation, water storage and habitat restoration projects. After review of the 
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current water bond proposals, Governor Brown has outlined his own version for a 
smaller bond. 

The outline from Governor Brown sets an overall amount of $6 billion, with $2 billion 
allocated for surface storage with a continuous appropriation for storage. It also sets 
aside $1.5 billion for water use efficiency, and water reuse/stormwater use, as well as 
$1.5 billion for water recycling, and $500 million to Delta Mitigation.  

On July 3rd, in response to the Governor’s request for a smaller bond, state Democrats 

have scaled back their preferred proposal, SB 848 (Wolk). The measure was reduced 
from 10.5 billion to 7.5 billion in its overall amount. The revised bill also contains the 
same level of funding as the Governor proposed for surface storage ($2 billion).  
Senator Wolk indicated that most provisions took a proportional cut in her new 
amendments; however, there was some consideration given to high priority areas such 
as groundwater and recycled water, with Delta Mitigation set for $1.3 billion. 

There are four remaining bills on the table in addition to the Governor’s Proposal. SB 

848 (Wolk) remains the key bill in the Senate, while AB 1331 (Rendon), AB 2686 
(Perea), and AB 2043 (Bigelow) are all still being debated on the Assembly side. 

Attached to this report is an updated matrix on the current water bond proposals.  
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SPECIFIC ACTIVITIES FOR THE MONTH 
 TPA monitors and updates the MWDOC Legislative Matrix. 

 
 TPA sends regular updates on the ACWA Lobbyist Coordinator meetings each 

Monday to MWDOC staff. 
 

 TPA provided notes from the MET Legislative Coordinator meeting to MWDOC 
staff. 
 

 TPA continues to hold conference calls with Darcy Burke every other week to 
coordinate on activities. 
 

 TPA secured Congressman Garamendi as a speaker at the Orange County 
 

 Water Summit on May 16. TPA coordinated logistics and had the Congressman 
available to OCWD Director’s for a small group meeting after his remarks. In 
addition, in the week leading up to the Water Summit, TPA reached out to a 
number of additional elected and administration leaders to speak at the Summit. 
 

 TPA provided Director Hinman with information regarding State Water Resources 
Control Board’s timeline for issuing orders to farmers, water right holders, and 
water agencies to stop diverting water from streams and rivers as follow up to the 
last PAL meeting. 
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Item 1c The County of Orange Report 
 

Presented July 21, 2014 
By Lewis Consulting Group 

 
 
 
Campaign Reforms Placed on Orange County Ballot 
 
At the July 15th meeting of the Board of Supervisors, the Board voted unanimously to 
place a new campaign reform measure on this November’s county wide ballot. 
 
In doing so the Supervisors rejected a plea by long time self-appointed campaign 
watchdog Shirley Grindle.  The measure, for the first time, would grant the California 
Fair Political Practices Commission (FPPC) enforcement authority overseeing Orange 
County political campaigns.  In short, the FPPC would begin to conduct random audits 
and enforce penalties on county campaigns. 
 
Grindle, a longtime critic of the Board, argued this was merely a band-aid and what she 
claims is needed in Orange County is the creation of full time local ethics committee.  
Grindle, whose ethics committee idea has been endorsed by the Orange County Grand 
Jury, promises that she and other would sign on to the ballot argument against this 
proposed measure.  Despite her opposition the Board voted unanimously to place the 
measure on the next ballot. 
 
 
Financial Underpinnings Indicate Improving Orange County Economy 
 
As the Board of Supervisors was making plans to adopt the County’s new 2014/2015 
fiscal budget, they considered a number of economic indicators to help determine future 
revenue growth and the sustainability of the tax base.  Fortunately, the indicators seem 
to point to an improving Orange County economy. 
 
Employment in Orange County continues to improve.  In March 2010 the unemployment 
rate was 9.9%.  It has dropped each year until reaching a low of 5.8% in March of this 
year.  Over 1.5 million Orange County residents have jobs.  At the same time the 
Chapman University Economics and Business Review has projected a modest increase 
of 2.5% in payroll employment as part of their 2014 economic forecast. 
 
Housing, another key component of the Orange County economy continues to improve 
as well.  The median home price has increased 14.9% in the last year.  IN 2013, the 
median home price for an Orange County home was $505,000.  It now stands at 
$580,000.  Another indication of the much improved Orange County housing market is 
the much improved foreclosure rate.  Foreclosures, which were all too common after the 
great recession, have now declined to a rate of one per 1,177 homes.  This also 
compares favorably to counties like Riverside (1 in 536) and San Bernardino (1 in 510). 
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Lastly, taxable sales reach a new all-time high of 15.58 billion dollars.  The represented 
a 6.4% increase over 2013 taxable sales.  Since 2010, taxable sales have increased in 
year by 4.6%, 8.1%, 6.3%, 6.0% and 6.4% respectively.  These numbers have helped 
remedy a disastrous 2008 and 2009 when county taxable sales contracted by 4.3% and 
15.2% respectively. 
 
 
New County Budget Adopted 
 
With the County economy continuing to improve, even with the loss of litigation with the 
State in the VLF lawsuit, the Board of Supervisors was able to adopt and pass by a 5-0 
vote, a balanced budget with very modest spending increases.  The total county base 
budget is $5.4 billion of which $3 billion is comprised of the general fund.  The budget 
represents about 1% increase over last year’s budget and there were no overall labor 
reductions from the County’s nearly 18,000 employees. 
 
 
Expansion of Musick Jail Moves Forward 
 
On July 15th, the Board of Supervisors approved the staffing and operating cost analysis 
for the expansion of the Musick Jail facility bordering the City of Lake Forest.  The 
analysis is one of the final steps in moving forward with construction 512 new inmate 
beds in the Musick Jail. 
 
Expansion of Musick has been a hotly contested issue between the County and 
surrounding cities for decades and concessions have been made by the County to keep 
cities and their residents comfortable with the amount and type of inmate that will be 
housed within the expanded facility. 
 
The staffing and operating cost analysis will be sent to the Board of State and 
Community Corrections for approval.  Once approved and construction is complete the 
Sheriff must occupy the new facility with 90 days of completion. 
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Budgeted (Y/N):  Y Budgeted amount:  $132,465 Core _X_ Choice __ 

Action item amount:   Line item:   

Fiscal Impact (explain if unbudgeted):   
 

 

Item No. 2 
 

 
 

DISCUSSION ITEM 
July 21, 2014 

 
 
TO: Public Affairs & Legislation Committee 
 (Directors Barbre, Clark, & Hinman) 
 
FROM: Robert Hunter   Staff Contact: Darcy M. Burke 
 General Manager 
 
 
SUBJECT: VALUE OF WATER COMMUNICATIONS PLAN; FOCUS GROUP STUDY 

FINAL REPORT 
 
 
STAFF RECOMMENDATION 
 
Staff recommends the Public Affairs & Legislation Committee receive and file this report. 
 
 
COMMITTEE RECOMMENDATION 
 
Committee recommends (To be determined at Committee Meeting) 
 
 
SUMMARY 
 
As part of the Value of Water Communications Plan a Focus Group Study was conducted 
by MWDOC’s selected Communications Consultant, Fraser Communications.  The Focus 
Groups were conducted in Irvine over three evenings on June 4th, June 9th and June 10th.  
Eight groups were held comprised of the following market segments: 

• General Market x2 
• Mavens (a trusted expert in a particular field, who seeks to pass 

knowledge on to others. The word maven comes from Hebrew, and 
means one who understands, based on an accumulation of knowledge ) – 
x2 

• Latino market, Spanish Speaking 
• Latino market, English speaking or Bilingual  
• Asian 

 
The demographics of the participants were as follows: 
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• General market and Asian group ¾ homeowners; ¼ renters (who pay their own 
water bill)  

o All decision-makers who see and pay water bill  
o Household income range: $50K – $200K+  
o 50-60% male; 50-40% female  
o 25 to 64 years old  
o All registered voters  
o No unemployed  

 
• Mavens 25 to 40 years old  

o All rate the importance of water shortages “high”  
o All active in conserving energy/water  
o All read newspaper at least 5 times a week (Including on-line and 

other digital platforms) 
 

 
After the first two sessions, Fraser and MWDOC staff met to make minor modifications and 
clarifications to the Discussion Guide.  In June, preliminary results were provided to the 
Public Affairs and Legislation Committee.  At the July meeting, final results and 
recommendations will be provided for discussion and consideration. 
 

 
DETAILED REPORT 
 
The Value of Water Communications Plan is a long-term effort designed to engage, 
educate and inform Orange County residents and businesses of the value water service 
provides.  Changing public perception and sentiment as well as instilling public trust is a 
long-term effort.  It is not a switch that you turn on and off overnight; rather it is a 
commitment that MWDOC and the retail water agencies make every day, with each 
customer and stakeholder interaction.   
 
In order to build trust and improve credibility, MWDOC staff worked with the Public Affairs 
Workgroup to identify 10 key values and asked the survey respondents to rank them from 
1 to 10 on importance, with 1 being least important and 10 being the most important. The 
ten values selected were (in random order): 
• Education 
• Public Safety 
• Public Health 
• Customer Service 
• Fair Pricing 
• Transparency 
• Environmental Protection 
• Economy/Jobs 
• Innovation 
• Community Service 
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In order to be more effective in communicating the true value of water 5 “values” were used to 
develop messaging platforms. The platforms were designed to convey to consumers the value 
of water. The platforms were based on:  
 

• Jobs/Economy  
• Education  
• Public Safety  
• Public Health  
• Innovation  

 
The five remaining values were considered but not chosen: 
 
• Customer Service*  
• Fair Pricing*  
• Transparency in Government*  
• Environmental Protection**  
• Community Service**  
 
NOTE:  * - Must be earned and communicated by actions  
 ** - Have been incorporated into the 5 tested platforms 
 
 
Focus Group Studies are considered qualitative research. Qualitative research results are 
not statistically projectable to the population. However, the findings are directional and can 
be used to form a deeper understanding of the target audience and their communication 
preferences. 
 
The overall findings included: 
 

• There is an awareness of the drought among Orange County consumers, although 
Mavens have a greater awareness than their general market counterparts.  

• Some have received drought messages via freeway signs, the media, their water 
company, and even through their children’s water awareness programs at school.  

• That said, there is a feeling among many that the drought will not be something they 
worry about until they are directly told to conserve, or until their water bills increase. As long 
as they can turn on the tap and get water, they feel things are “alright.” 
 

• In general consumers are exceptionally skeptical and distrusting of government and 
quasi-government agencies, including water agencies. They immediately assume there is a 
vested interest or incentive behind the messaging. Water agencies need to better explain 
what they are doing and why they are doing it (future supply, water quality, etc).  

• While consumers are somewhat familiar with their own water companies, there is no 
awareness of MWDOC.  
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• There were little differences in awareness of the drought or reactions to messaging 
across the Hispanic, Asian, and general market groups. 
 

• There is no consensus on a trusted voice to talk about the drought, water 
conservation or future planning.  

• Orange County residents have little knowledge of what the water agencies or 
MWDOC do. They value the reliability of water but expect that as a result of paying their 
water bills.  

• To increase trust and perceptions of value we have a long way to go in conveying all 
the other work that is being accomplished.  

• When the respondents were informed about the innovations, quality of water 
activities, emergency response planning and other aspects of the value statements, they 
were very impressed with the work being done. In fact, many of them acknowledge that they 
learned a great deal and want to know more. 
 
Of the five platforms shared with respondents, three rise to the top as most meaningful, 
appealing and resonant with respondents: Innovation, Education, and Jobs.  

• Innovation performs well because it provides a proactive approach to water 
supplies and reliability. It demonstrates that the water agencies and MWDOC are forward 
thinking. This is new information and highly desirable because the messaging talks about 
active steps being taken by MWDOC to address the water crisis.  

• Jobs/Economy informs consumers about the drought’s effect on businesses in their 
area although there is some doubt that all businesses in Orange County are truly affected, it 
convincingly builds the case for the importance of water to the economy of Orange County. 

• Education is well likes because it addresses proactive endeavors. Teaching 
children and businesses about conservation is key for future water supplies. This platform 
uses meaningful, relatable language and an education message to engage consumers.  

The remaining two platforms (Public Health, and Public Safety) were criticized for tone and 
content, and performed poorly compared to the others. 
 
Fraser Communications prepared the detailed Focus Group Report that is attached.  It 
includes detailed results for each of the five platforms, draft messages, supporting 
statements and taglines. Dr. Renee Fraser, Chief Executive Officer of Fraser 
Communications will present the findings to the Public Affairs and Legislation Committee. 
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METROPOLITAN WATER DISTRICT SCREENER- ENGLISH LANGUAGE SCREENER 

 

*(THIS IS A CONFIDENTIAL PROJECT.  PLEASE BE SURE NOT TO IDENTIFY THE SPONSOR) 

 

Respondent: __________________________________ Home Phone: ____________________ 

Address: _____________________________________ Work Phone: ____________________ 

City/State: ____________________________________ Cell Phone:  ____________________ 

Recruited by: __________________________________ Date Recruited___________________ 

E-mail: ______________________________________ 

If you have any questions about this screener, please call Valerie Krause at (310) 251-
0007 or e-mail her at vkrause@gmail.com.   We’d like to be involved as closely as 
possible with the recruitment process – so please don’t hesitate to contact us if you’ve 
got any questions about a particular recruit or if we are losing people from one specific 
question. 

8 focus groups over 3 nights: June 4, June 9, & June 10.   

• 1 Asian group.   

o 1 from North, East, and South Orange County  

o Respondents may be Chinese, Vietnamese, Korean, Filipino or Japanese only.   

o No more than 1 from “white area” of map total 

• 2 Spanish groups.   

o 1 from North Orange County (CONDUCUTED IN SPANISH) 

o 1 from East and South Orange County (CONDUCTED IN ENGLISH) 

o Please include costs for translation equipment, translation of screener and for a 
translator the night of.   

o No more than 3 from “white area” of map total 

• 3 General market groups.  

o 1 from North Orange County 

o 1 from East Orange County 

o 1 from South Orange County 

o No more than 3 from “white area” of map per group = no more than 9 total 

• 2 Maven group from All Orange County 

o 2 from North, East, and South Orange County  

o No more than 1 from “white area” of map per group 

Recruitment Criteria: 
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• RECRUIT 10 for 8 to show 

• Each group is 90 minutes 

• All decision-makers who see and pay water bill 

• 50-60% male; 50-40% female  

• No more than 2 unemployed per group 

• Articulation is very important 

• Have not participated in a focus group in past 6 months.   

• Spanish language groups:  

o 50% of media consumed (TV, Movies, Books, Magazines) must be in Spanish 

o Must be comfortable speaking in Spanish.  Please do not recruit if you have any 
doubt about ability to participate in Spanish-only group 

• Asian respondents may be Chinese, Vietnamese, Korean, Filipino or Japanese only 

• Cross Section of Income: 

 COMBINED HHI 1/3 Under 50K, 1/3 50-100, 1/3 100K+ 

 

Mavens: High knowledge base on Southern California water issues. Will segment based on a 
screener to be approved by client, which will “test” respondents’ knowledge on water issues. We 
will identify younger “mavens” to be included. 

a. Age: 50% 25-30, 50% 30-40 

b. Reads a major online news source or printed newspaper nearly everyday 

c. Pride themselves on being involved with important community issues 

d. Knowledgeable and actively taking steps to conserve energy/water  
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Region definitions 

 

White North East South 

Anaheim (EAST) Golden State 
Water Co 

Buena Park El Toro Water 
District 

Santa Ana 
(NORTH) 

Garden Grove La Habra Laguna Beach 
Water District 

Fullerton (EAST) Seal Beach Brea South Coast 
Water District 

 Westminster Yorba Linda 
Water District 

San Clemente 

 Huntington 
Beach 

Orange San Juan 
Capistrano 

 Fountain Valley Serrano Water 
District 

Santa Margarita 
Water District 

 Mesa Water 
District 

Irvine Ranch 
Water District 

Trabuco Canyon 
Water District 

 Newport Beach EOCWD Retail 
Zone 

Moulton Niguel 
Water  

 Emerald Bay 
Service District 

G.S. W.C.   

 Tustin    

 

 

• Asian group: No more than 1  from “white area” of map  

• Spanish language groups: No more than 3 from “white area” of map across both groups 

• General market groups: No more than 3 from “white area” of map per group = no more 
than 9 total 

• Maven group: No more than 1 from “white area” of map per group = no more than 2 total 
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SCHEDULE: Orange County, CA 

Wednesday, June 4, 2014 

Group 1: General Market- from South Orange County   6:00- 7:30 PM 

Group 2: Asian from All Orange County     8:00- 9:30 PM 

 

Monday, June 9, 2014 

Group 3: General Market- from North Orange County  5:00- 6:30 PM 

Group 4: Spanish Language from North Orange County  5:00- 6:30 PM 

Group 5: General Market- from East Orange County   6:30- 8:00 PM 

Group 6: English Language Spanish from East Orange County  8:00- 9:30 PM 

 

Tuesday, June 10, 2014 

Group 7: Maven group from All Orange County  6:00- 7:30 PM 

Group 8: Maven group from All Orange County  8:00- 9:30 PM 

 

 

Hello, This is __________________________ from __________________________ calling. 
We’re conducting a marketing study with people in your community. Please be assured 
that we are not selling anything and you will not be contacted in the future as a result 
of your participation. We’re just interested in your opinions. May I ask you a few 
questions? [Wait for Response] Thank you. 

 

 

RECORD GENDER. 

 

 Male RECRUIT 50-60% 
 _________________________ 

 Female RECRUIT 40-50% 
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1. Do you or anyone in your household currently work, or have ever worked, in any of the 
following  

 industries? (READ LIST) 

   Yes No 

Water or Gas or other utilities 1 2 

market research 1 2 

Psychology 1 2   

Public relations 1 2 

 

 (IF "YES" TO ANY OF THE ABOVE, TERMINATE) 

 

2. When was the last time you participated in a market research project, like a focus group  

  discussion or one-on-one interview? 

  Less than six months ago     1 - TERMINATE 

  Six months ago or more        2 - CONTINUE 

  Never participated before      3 - CONTINUE 

 

3. What language do you primarily communicate in? 

 ____ English  SKIP TO Q.4 FOR ENGLISH GROUPS 

 ____ Spanish  ASK 3A FOR SPANISH GROUPS 

 ____ Other  TERMINATE 

 

 

3a. Thinking of the television shows you watch and newspapers and books that you read, 
 what percentage of these are in Spanish? 

 ____ 0-49%  IF VERY ARTICULATE IN ENGLISH, CONTINUE FOR  
 ENGLISH LANGUAGE SPANISH GROUP.  IF YOU HAVE ANY 
DOUBT, TERMINATE 

 ____ 50-100%  ASK 3B 
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3b. Are you comfortable participating in a Spanish language focus group?  The entire 
 discussion will be conducted in Spanish. 

 ____ YES  RECRUIT FOR SPANISH LANGUAGE GROUP 

 ____ NO   IF VERY ARTICULATE IN ENGLISH, CONTINUE FOR   
     ENGLISH LANGUAGE SPANISH GROUP  

 

4. Which of the following best describes your ethnic background? 

   ____African American/Black   SKIP TO Q.5 

   ____Caucasian/White   SKIP TO Q.5  

   ____Asian/Pacific Islander  ASK 4A FOR ASIAN GROUP 

   ____Hispanic    SEE DIRECTIVE BELOW. SKIP TO Q. 5 

   ____Native American   SKIP TO Q.5 

       ____Other (Specify)  

   

• SPANISH LANGUAGE GROUP AND ENGLISH LANGUAGE SPANISH GROUP MUST BE 
COMPOSED ENTIRELY OF “HISPANIC”  

• FOR GENERAL MARKET GROUP RECRUIT A REPRESENTATIVE SAMPLE OF 
CAUCASIAN AND AFRICAN AMERICAN AND OTHER. 

 

4A.  Which of the following best describes your ethnic background? 

   ____Chinese    RECRUIT A MIX A 

   ____Korean    RECRUIT A MIX     

   ____Vietnamese   RECRUIT A MIX  

   ____Japanese   RECRUIT A MIX  

   ____Filipino    RECRUIT A MIX  

       ____Other     TERMINATE 
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5.  Which age group do you fall into?   

 ____ 20-25  TERMINATE 

 ____ 25-30  MAVENS GROUP RECRUIT 50%.  

     ALL OTHER GROUPS RECRUIT A MIX 

 ____ 31-40  MAVENS GROUP RECRUIT 50% 

     ALL OTHER GROUPS RECRUIT A MIX 

 ____  41-50  RECRUIT A MIX FOR ASIAN, GENERAL MARKET AND   
     SPANISH 

 ____  50-60  RECRUIT A MIX FOR ASIAN, GENERAL MARKET AND   
     SPANISH 

 ____  60-65  NO MORE THAN 2 PER GROUP FOR     
     ASIAN, GENERAL MARKET AND  SPANISH 

 ____  66+  TERMINATE 

 

6. What best describes your relationship status? (READ LIST) 

  Single    1  CONTINUE. 

  Living with partner  2  CONTINUE 

  Married   3  CONTINUE 

 

 

7.  Which of the following best describes your annual household income? (READ LIST) 

  
  Which of the following best describes your annual household income? (READ LIST) 
  
   Under $50,000  1  Recruit approximately 1/3 
    
   $50,000 – 99,999  2 Recruit approximately 1/3 
 
   $100,000+   3 Recruit approximately 1/3    
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8. Do you currently own or rent your primary residence? 

 ____  Own  SKIP TO Q.9 

 ____  Rent  ASK 8A. NO MORE THAN 2-3 RENTERS PER GROUP 

 

FOR RENTERS ONLY:  

8a.   Is water included in your rent or do you pay for it?  

____  Responsible for water bill    CONTINUE  

____  Included in rent    TERMINATE 

ASK ALL:  

9.  What best describes your home? 

 ____  Apartment style/condo/townhome NO MORE THAN 2-3 PER GROUP  

 ____  Single family home    CONTINUE ALL GROUPS 

 

10.  Are you directly involved in paying your household’s bills. In other words, are you  

aware of the monthly amounts that you pay for…. (RECRUITER: READ)  

Water      ( ) MUST SELECT 

Gas      ( )  

Electricity     ( ) 

Phone      ( ) 

RECRUITER: ALL RESPONDENTS MUST BE INVOLVED WITH THE WATER BILL TO 

CONTINUE  
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11. What is the name of the company you get your water bill from? 

 (RECRUITER- Circle answer. Assign region based on column.  For example, if 
water bill comes from “El Toro Water District” that person qualifies as  “South.” 

 
White North East South 

Anaheim (EAST) Golden State 
Water Co 

Buena Park El Toro Water 
District 

Santa Ana 
(NORTH) 

Garden Grove La Habra Laguna Beach 
Water District 

Fullerton (EAST) Seal Beach Brea South Coast 
Water District 

 Westminster Yorba Linda 
Water District 

San Clemente 

 Huntington 
Beach 

Orange San Juan 
Capistrano 

 Fountain Valley Serrano Water 
District 

Santa Margarita 
Water District 

 Mesa Water 
District 

Irvine Ranch 
Water District 

Trabuco Canyon 
Water District 

 Newport Beach EOCWD Retail 
Zone 

Moulton Niguel 
Water  

 Emerald Bay 
Service District 

G.S. W.C.   

 Tustin    

 

• Asian group: No more than 1  from “white area” of map  

• Spanish language groups: No more than 3 from “white area” of map across both groups 

• General market groups: No more than 3 from “white area” of map per group = no more 
than 9 total 

• Maven group: No more than 1 from “white area” of map per group = no more than 2 total 
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12.   Using a scale from 1 to 10 with 1 meaning “NOT AT ALL IMPORTANT” and 10 meaning 
“EXTREMELY IMPORTANT” please tell me how important you think each issue below is for your 
neighborhood and community.  

A Traffic 1    2    3    4    5    6    7    8    9    10 SEE DIRECTIVE 
BELOW 

B Air Pollution 1    2    3    4    5    6    7    8    9    10 SEE DIRECTIVE 
BELOW 

C Gas Leaks 1    2    3    4    5    6    7    8    9    10 SEE DIRECTIVE 
BELOW 

D Jobs/Economy 1    2    3    4    5    6    7    8    9    10 SEE DIRECTIVE 
BELOW 

E Water Shortages 1    2    3    4    5    6    7    8    9    10  Must Answer 7 or 
above.   

F The Environment 1    2    3    4    5    6    7    8    9    10 SEE DIRECTIVE 
BELOW 

G Humane Treatment of 
Animals 

1    2    3    4    5    6    7    8    9    10 SEE DIRECTIVE 
BELOW 

H Quality of Life 1    2    3    4    5    6    7    8    9    10 SEE DIRECTIVE 
BELOW 

 

MAVEN CRITERIA: 

• MUST STATE “7” OR ABOVE TO “WATER SHORTAGES” (E) TO CONTINUE FOR 
“MAVEN.”   

 

OTHER SEGMENTS: ACCEPT ANY ANSWER 

Page 122 of 143



 

13. Using a scale from 1 to 10 with 1 meaning “DISAGREE STRONGLY” and 10 meaning “AGREE 
STRONGLY” please tell me how much you disagree or agree with each statement below 

 

A As a resident I feel it is important to speak my 
mind and get involved 

1    2    3    4    5    6    7    8    9    10 

B I think there are pressing issues facing the state 
of California, but I don’t have time to get 
involved. 

1    2    3    4    5    6    7    8    9    10 

 

MAVEN CRITERIA: ANSWERS ALL MUST FALL IN SHADED AREA TO CONTINUE. IF ALL 
DO NOT FALL IN SHADED, SKIP TO Q. 17 FOR OTHER SEGMENTS  

 

14. Thinking of the past year, how active you been with conserving energy/water?   Rate your 
activity level on a scale of 1 thru 10 with 1 being “not at all active” and 10 being “very active.” 

 

1 2 3 4 5 6 7 8 9 10 

           

MAVEN CRITERIA:  RECRUIT 7-10 ONLY. IF LOWER THAN “7,” SKIP TO Q.17  FOR 
OTHER SEGMENTS 
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15.  Do you read a newspaper either in print or online, or visit major online news sites using a 
computer, tablet, or phone? 

 ____YES  ASK 15A 

 ____NO  SKIP TO Q.16  FOR OTHER SEGMENTS 

 

MAVENS MUST READ A NEWSPAPER EITHER IN PRINT OR ONLINE 

 

15a. How often do you read the newspaper or visit a major online news site? 

 ____Once or twice a week   SKIP TO Q.17  FOR OTHER SEGMENTS 

 ____3-4 times a week   SKIP TO Q.17  FOR OTHER SEGMENTS 

 ____5+ times a week   CONTINUE FOR MAVEN 

  

My last few questions are for classification purposes only: 

 

16. Do you have children in your household under 18 years old? 

 ____  yes    RECRUIT A MIX 

 ____  no    RECRUIT A MIX 

 

 

17. What is the highest level of education you’ve completed? (READ LIST) 

 Some High School  1 TERMINATE 

-------------------------------------------------------------------------------------------- 

 

High school   2 CONTINUE SPANISH AND ASIAN ONLY 

Some college  3 CONTINUE  

College graduate  4 CONTINUE  

Post grad   5 CONTINUE  
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18. What best describes your employment status? (READ LIST) 

 

 Full-time homemaker 1  CONTINUE  

  Employed full time  2  CONTINUE 

   Employed part time  3  CONTINUE 

   Self-employed  4  CONTINUE 

   Retired  5  NO MORE THAN 2 PER GROUP  

 

-------------------------------------------------------------------------------------------- 

   Not employed  6  NO MORE THAN 2 PER GROUP  

  Student   7  CONTINUE ONLY FOR MAVEN 

 

19. What is your occupation?  

_______________________________________________ 

  (RECORD RESPONSE) 

 

 

20. What is your FAVORITE MOVIE that you have seen in a theater recently and please 
tell me why you liked it? 

 

  

 

  

 

  

 

  

 

  

(RECORD ALL ANSWERS) 

ARTICULATE PARTICIPANT NOTE:  PLEASE VERIFY THAT PARTICIPANT SPEAKS 
ENGLISH AS PRIMARY LANGUAGE, IS ARTICULATE AND CAN EXPRESS HIS/HER 
THOUGHTS.  IF PARTICIPANT IS HARD TO UNDERSTAND, HAS POOR LANGUAGE, OR 
HAS A HEAVY ACCENT OR IF YOU HAVE THE SLIGHTEST DOUBT AS TO THEIR 
ABILITY TO COMMUNICATE, THEN TERMINATE 
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21. In terms of describing yourself, please tell me with which of the following 
statements you agree or disagree.    

 (READ LIST - RECORD BELOW) 

 Agree Disagre

e 

I ENJOY SHARING MY OPINION WITH 

OTHERS 

    

I AM CONFIDENT EXPRESSING MY 

FEELINGS TO PEOPLE I DON’T KNOW VERY 

WELL 

    

I try not to draw attention to myself     

I LIKE GOING TO PARTIES AND MEETING 

NEW PEOPLE 

    

I tend to think of myself as a loner      

I would rather not assert myself within a group 

setting.  

   

• RESPONDENTS MUST AGREE WITH AT LEAST TWO OF THE THREE ALL CAPS 
STATEMENTS. 

 

INVITATION: 

 

  Would you be willing to participate in an interview?  

   

  YES 1 CONTINUE 

  ----------------------------------------------------------------------------------------------------
- 

  NO 2 THANK AND TERMINATE 

   

  

(GIVE DATE, TIME AND DIRECTIONS) 
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  Great.  We look forward to seeing you on (SCHEDULE DATE) at (SCHEDULE TIME).  The 
discussion will last approximately AN HOUR AND HALF.  We will pay you an honorarium of 
______ for your time.  Someone from our offices will call you the day before the group to 
confirm the meeting time and place.  If for any reason your plans change, please call and let 
me know.  My telephone number is (INSERT NUMBER). 

 

 (PLEASE REMIND THEM TO BRING GLASSES TO READ MATERIAL, IF THEY WEAR GLASSES.  
RE-CONFIRM RESPONDENT’S HOME, WORK AND CELL PHONE NUMBERS.  ASK RESPONDENT 
TO REPEAT THEIR HOME NUMBER AND CONFIRM IT MATCHES THE HOME NUMBER 
PREVIOUSLY GIVEN 

 

PLEASE REINFORCE TO QUALIFYING RESPONDENTS THAT WE COUNT ON THEIR ATTENDANCE 
- ESPECIALLY AS WE DO OUR RESEARCH WITH COMPARATIVELY SMALL SAMPLES. IF THE 
RESPONDENT SEEMS HESITANT ABOUT COMMITTING TO A DATE - DO NOT RECRUIT.) 
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Final 

 
MWDOC Water Messaging Campaign 

Focus Group Discussion Guide  
 
Wednesday, June 4, 2014 
Group 1: General Market- from South Orange County 6:00- 7:30 PM 
Group 2: Mavens from All County 8:00- 9:30 PM 
 
Monday, June 9, 2014 
Group 3: General Market- from North Orange County 5:00- 6:30 PM 
Group 4: Spanish Language from North Orange County 5:00- 6:30 PM 
Group 5: General Market- from East Orange County 6:30- 8:00 PM 
Group 6: English Language Spanish from East Orange County 8:00- 9:30 PM 
 
Tuesday, June 10, 2014 
Group 7: Maven group from All Orange County 6:00- 7:30 PM 
Group 8: Asian group from All Orange County 8:00- 9:30 PM 
 

 
I.  Introduction & Warm-up (15 minutes) 

 
A.    Welcome, introduce focus group purpose and “ground rules” 
 
B.  Participant introductions: name, residence, household composition, occupation, favorite   free-

time activity 
 
 
II. Water Shortage Importance and Personal Impact (20 minutes) 
 

A. What are some issues or problems that most concern you today 
 Easel 

-  What else  
 
B.  Which are the top issues for the community as a whole 

Easel 
-  How do the community and your issues differ 

o why 
 

C. IF NOT MENTIONED:  What about water 
- Where does water rank in terms of importance for you 
- When you say water is an issue, what do you mean 

o What is the issue 
- How would you describe the issue 
- Probe  

o Awareness of drought 
o Is drought local or state concern 

 If state: does it affect you  
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D. JOT DOWN FOR ME: Why is water important now 

- Discuss 
 

E. Are the problems with this drought VERY serious or not 
- What makes the lack of water serious 
- What are the ramifications of a drought  
- How serious is that 

 
 
III. Sources of Information (10 Minutes)  
 

A. Where do you get most of your information about water issues? 
 

- Probe TV, TV news, weather, radio, magazines, newspapers, billboards, websites, 
online blogs, social media, etc.  

 
B. Who do you trust when reading or learning about these issues? 

 
- Probe journalists, water agencies, academics, environmentalists, scientists, etc. 

 
IV.   Messaging Platforms (50 minutes) 
 

A.  Local Water companies will be running messages and advertising about ways to conserve water 
and rebates. But I would like to talk to you about the impact that water – or the lack of it - has on 
our way of life – the way we live – the way we work and raise our kids here in Orange County 

 
- I will be reading through some statements with you about water and would like to know 

which statement resonates as being TRUE for you  
 

- We will read each statement together and then I would like you to JOT DOWN your 
immediate reaction to each 

o Then we will discuss it together 
 

 
         B. ROTATE ORDER OF MESSAGE PLATFORM START WITH: 
 
 a. Jobs/Economy 
 b. Education 
 c. Public Safety 
 d. Public Health 
 e. Innovation 

 
For each statement  

o PASS OUT STATEMENTS – NAME /DATE AT TOP 
o RATE 1ST STATEMENT FROM 1 TO 5 – 5 IS LIKE IT A LOT – RESONATES 
o READ SECOND STATEMENT – RATE 
o WHICH STATEMENT BETTER - 1 OR 2 
o WHY RESONATES 
o CIRCLE WORDS LIKED/ CROSS OUT THOSE CONFUSING – NOT LIKED 

 
o What does this statement mean to you – what is the point they are trying to get 

across 

Page 129 of 143



o Does it hit home to you 
o  Why 

o Is it believable 
o Is there anything confusing or hard to understand 
o What words are confusing – why  
o What words do you like - why 

 
- Support Points 

o Does this Point add more information to the Statement or does it detract from 
the statement 

o In what way does it add/subtract 
o Does it “connect” to the Statement  
o Should that Point be added somehow to the statement 
o What other points or supporting statements would you expect 

 
- Tag Lines 

o Which Tag Line best conveys what is being said in the statement 
 

       C.  AFTER ALL STATEMENTS:  
 Now I would like you to tell me which of these 5 statements is the  one that most hits home to 
 you as to why water is important here in Southern California 
 

o Put a # 1 on the most meaningful to you - #2, ......  
o # 5 – the least meaningful 

 
V. Closing (10 minutes) 
 

A. Check with observation room for any final questions 
 
B.  If you were going to take away just one thing from tonight’s discussion, what would it be 

 
C. Thank participants for their time and send them on their way… 
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Budgeted (Y/N):  Y Budgeted amount:  $6,300 Core _X_ Choice __ 

Action item amount:  N/A Line item:  31-7670 

Fiscal Impact (explain if unbudgeted):   
 

 

Item No. 3 
 

 
 

INFORMATION ITEM 
July 21, 2014 

 
 
TO: Public Affairs & Legislation Committee 
 (Directors Barbre, Clark & Hinman) 
 
 
FROM: Robert Hunter, General Manager 
 
 Staff Contact:  Jessica H. Ouwerkerk 
  
 
SUBJECT: UPDATE ON JULY 30TH WATER POLICY FORUM & DINNER 
 
 
STAFF RECOMMENDATION 
 
Staff recommends the Public Affairs & Legislation Committee receive and file the staff 
report. 
 
 
COMMITTEE RECOMMENDATION 
 
Committee recommends (To be determined at Committee Meeting) 
 
 
SUMMARY 
 
Final preparations are underway for the July 30th Water Policy Forum & Dinner featuring 
keynote speaker Randy Record. Several digital and print invitations have been distributed to 
promote the event.   
 
The event will begin at 5:30 p.m. with a pre-dinner reception in honor of Chairman Record 
and retiring MET Directors Jim Edwards and Aaron Grunfeld. At 6:30 p.m., dinner and the 
keynote address will take place in the Grand Ballroom. 
 
At the time of this report, a total of 241 guests have registered for the Dinner. This includes 
9 table sponsors:   

• Metropolitan Water District of Southern California (2) 
• Cadiz 
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• Eastern Municipal Water District 
• East Orange County Water District/Foothill Community Association 
• GEI (Geotechnical Engineers, Inc.) 
• Moulton Niguel Water District 
• RBF 
• Southern California Edison 

 
The guest registration fee is $75.00 per person until July 25th or $85.00 per person 
thereafter. Reserved tables are $750 for a table of 10 or $600 for a table of eight.  
 
The event budget is included below. 
 

ESTIMATE - Water Policy Dinner Budget (based on 230 guests) 
    
Expenditures Quantity Price  Total  
Meals (order 88%) 202  $           59.98  $   12,115.96 
Parking (66% avg.) 152  $             6.00   $         912.00 
Program Printing 230  $             0.80   $         184.00 
Audio Visual 1  $      1,200.00  $      1,200.00 
Reception Supplies 1  $           50.00  $           50.00 
Video Production 1  $         500.00  $         500.00 
Service Staff Gratuity 1  $         200.00  $         200.00 
PayPal Fees 152  $             2.48   $         376.96 
Speaker/Honoree Recognition Item 1  $         130.00  $         130.00 
Speaker Transportation 0  $         260.00  $                  -   
Speaker Accommodations 0  $         200.00  $                  -   
Social Media Marketing 1  $           50.00  $           50.00 
  Total Expenditures    $   15,718.92 
    
Revenue       
Paid Registrations 183  $           75.00  $   13,725.00 
Paid Registrations 13  $           85.00  $      1,105.00 
Comp'ed registrations for MWDOC 
Directors, staff, speaker, honorees 22  $                  -     $                  -   
MWDOC Budget-funded registrations 
for legislative staffers 12  $           75.00  $         900.00 
        
  Total Revenue    $   15,730.00 
        
  Net Income    $           11.08 
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Budgeted (Y/N):   Budgeted amount:   Core __ Choice __ 

Action item amount:   Line item:   

Fiscal Impact (explain if unbudgeted):   
 

 

Item No. 4 
 
 
 

INFORMATION ITEM 
July 21, 2014 

 
 
TO: Public Affairs & Legislation Committee 
 (Directors Barbre, Clark & Hinman) 
 
 
FROM: Robert Hunter, General Manager 
 Staff Contact:  Karl Seckel/Kelly Hubbard 
 
 
SUBJECT: Discussions with South Coast AQMD Staff Regarding Power Grid 

Reliability Issues 
 
 
STAFF RECOMMENDATION 
 
Staff recommends the Public Affairs & Legislation Committee receives and files the report; 
no action is required at this time. 
 
 
COMMITTEE RECOMMENDATION 
 
Committee recommends (To be determined at Committee Meeting) 
 
 
DETAILED REPORT 
 
In June 2014, MWDOC staff (Karl Seckel and Kelly Hubbard) met with the South Coast Air 
Quality Management District (SCAQMD) Deputy Executive Officer, Mohsen Nazemi and 
Engineering Manager for Permitting and Compliance, Andrew Lee, to discuss issues 
relative to power grid reliability and emergency response.  Following is a summary of the 
discussions and the outcome: 

 

1. Introductory discussions were held regarding areas of responsibility by Municipal 
Water District of Orange County (MWDOC) and the SCAQMD.  SCAQMD noted that 
85% of total estimated cancer risks from all hazardous air pollutants result from 
diesel emissions in the basin and one of their major goals to achieve cleaner air 
quality is reduced emissions, particularly from diesel engines. 
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2. SCAQMD is concerned about the drought. SCAQMD staff proposed 
recommendations to address drought impacts and possible actions with their Board 
at the June 6, 2014 meeting.  The following recommendations regarding SCAQMD 
were made: 

• Expedite processing of permits and waive expedited fees for equipment used 
in response to emergency drought. 

• Expand allowable use of state or SCAQMD permitted portable engines and 
equipment as it relates to drought response.   

• Exercise Executive Officer discretion to surpass certain operating limits set 
forth in rules and permit conditions under SCAQMD Rule 118.  

• Provide for localized power generation to avoid power loss through 
permanent solutions, as set forth in proposed Rule 1304.2. Rule 1304.2 
would allow for expedited permitting to develop local power sources using 
SCAQMD Internal Offset Account to meet emissions standards.  

• Encourage and facilitate use of recycled water for various applications. 

• Evaluate alternatives to the use of water-intensive equipment (wet cooling 
towers, water screen spray booths, etc.).  

3. SCAQMD is very concerned about the stability and reliability of the electrical power 
grid and having sufficient capacity over the long run to support the grid while utilizing 
cleaner sources of power.  They believe it is the responsibility of the power providers 
to develop permanent solutions to enhance the stability and reliability of the power 
grid while meeting air emissions standards.  SCAQMD is supportive of contingency 
planning to meet the appropriate level of power resources to provide for reliable 
energy while meeting air standards.   

a. SCAQMD indicated that their Internal Offset Account comprised of mitigation 
fees could be used for funding various types of projects that help with air 
emissions.  Projects that have received funding from this account have 
included diesel engine conversions, natural gas fueling stations, air filtration, 
conversion of street lights to LED, solar projects and other.  MWDOC plans 
on following up to determine if water use efficiency and other 
water/wastewater projects that lower energy requirements can be funded 
from this account.  The details and guidelines on how to determine what 
projects may be funded are still being developed.  The group in charge of this 
project is headed by Mr. Naveen Berry, Sr. Rules and Planning Manager, 
(909) 396-2363.  Mr. Naveen is working with various stakeholders and the 
California Energy Commission and California Air Resources Board on the 
guidelines.   

b. We noted that the water/wastewater agencies in Orange County can play a 
role in preventing power grid outages and in keeping critical services 
available during emergency situations.  We informed SCAQMD MWDOC 
would be conducting a survey to determine the number and capacity of 
emergency generators in Orange County for purposes of moving water and 
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wastewater and that we would be working on a fueling plan to keep them 
operating.  They invited us back to discuss the results of the survey.  The 
survey would also help us to quantify the grid load that could be foregone in 
an emergency situation by these same generators. 

4. With respect to power grid reliability SCAQMD noted the following: 

• Contingency planning is important for energy reliability. 

• Permitting of power plants can take 7 or 8 years due to the CEQA 
requirements. 

• SCAQMD is considering rulemaking, Rule 1304.2, to expedite the process for 
power plant permitting, including the use of the SCAQMD Internal Offset 
Account for Emission Reduction Credits required for new plants. 

• They noted that the newer technologies for gas fired power plants not only 
have lower emissions, but they are more responsive and flexible for ramping 
energy production up and down to meet the power grid requirements 

• Contingency planning is still important, because our best planning and best 
efforts may still result in a mismatch of energy supplies and demands for 
power at times and under emergency situations.   

5. We discussed the water and wastewater agency needs under disaster and power 
grid situations and noted the following: 

a. The SCAQMD Executive Director has certain authorities under SCAQMD 
Rule 118 to allow the use of the generators during “declared” emergencies.  

b. Emergencies need to be declared by the President or the Governor.  For 
example, California is currently under a declared emergency by the Governor 
and so relief from certain requirements can be waived if they are reasonably 
and logically linked to dealing with the drought. 

c. Typically, water and wastewater agencies are permitted to operate their 
emergency generators for no more than 200 hours per year including 
maintenance and testing.  In the event of an emergency situation or imminent 
emergency, water and wastewater agencies are allowed to utilize their 
emergency generators to avoid adverse situations. This can include instances 
in which there is the imminent threat or actual grid failure to allow the 
continuation of critical services such as water and wastewater.   

i. We asked for clarification of what happens if generators are used for 
more than 200 hours per year due to a disaster. If the situation is 
“deemed justified due to a disaster beyond the reasonable control of 
the agency” (this is the benchmark they are looking for), the mitigation 
fees for release of excess emissions can be waived.  This can result 
from a decision by the SCAQMD Independent Hearing Board or can 
be as stipulated by SCAQMD. 
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ii. If the situation is deemed “not justified, excess mitigation fees can be 
assessed.  These are typically at reasonable levels of assessments 
specifically to account for higher emissions. 

iii. In the event of egregious/intentionally blatant operations in excess of 
200 hours, penalties as high or greater than $10,000 per day can be 
assessed. 

iv. We clarified that in the event of a power grid problem or imminent 
power grid problem, agencies are permitted to begin their generator 
operations upon notification of the imminent emergency – they do not 
have to wait for the power grid to go down. 

v. Essentially the same provisions (in iv. above) apply when local 
emergencies occur that are not declared emergencies by the 
President or Governor (e.g., a local power outage or earthquake with 
localized impacts). 

 

Our purpose in meeting with SCAQMD staff was to discuss with them grid reliability and 
emergency planning for water and wastewater needs in Orange County.  The introduction 
was beneficial in helping them to understand how the water system works in Orange County 
and what our concerns are. It provided us a better understanding of their desire to avoid 
emergency situations involving the power grid, but also understanding the importance of 
contingency planning and their desire for cleaner air under any situations.  Staff plans on 
following up with SCAQMD on both the funding issue and with respect to the information we 
develop as part of the generator fueling plan for Orange County. 

Page 136 of 143



Item 5 

Page 1 of 6 

Public Affairs Activities Report 
June 16, 2014 – July 11, 2014 

 
 
 
Member Agency 
Relations 

 
Renee Fraser presented the key findings of MWDOC’s focus group 
sessions at the June 19 Member Agency Managers meeting. Darcy 
and Jessica participated in the meeting. 
 
Darcy has been working with Albert Mendez of Metropolitan on 
President Dick’s upcoming Ag Trip. 
 
Dee Zinke and Renee Fraser presented the findings of 
Metropolitan’s focus groups and provided an overview of their 
drought outreach campaign at the July 2 MWDOC Board Workshop 
with the MET Directors. Jessica attended the meeting. 
 
Darcy participated in Metropolitan’s PIO Webinar regarding the 
creative materials developed for the drought outreach campaign. 
 
Jessica hosted a Public Affairs Workgroup workshop on Media and 
Spokesperson Training for the member agency public information 
officers. Staff of 12 MWDOC member agencies as well as Tiffany, 
Melissa, and Sarah participated in the training.  
 
Jessica provided water use efficiency literature/marketing materials 
to Garden Grove and San Clemente. 
 
Darcy and Jessica met with Jim Leach of Santa Margarita Water 
District to discuss SMWD’s current communication projects and 
issues in their service area. One issue that came up was pinhole 
leaks. To assist, MWDOC is developing a briefing paper that 
member agencies can use and distribute to their customers. 
 
Jessica and Tiffany met with Chris Reimer, PIO for the City of Brea, 
to discuss Brea’s current outreach activities and how MWDOC can 
support those efforts. A few items arose pertaining to the Value of 
Water Communication Plan and water use efficiency marketing; 
staff will follow up on these items.  
 
Darcy developed a presentation for Brian Jones of La Habra 
regarding the drought. 
 
Darcy, Jessica and Tiffany met with OCWD staff to discuss the 
future of the OC Water Hero Program. Both agencies agreed to 
move forward with development of a smart phone app to engage 
students in an ongoing basis. Subsequently, Jessica, Tiffany, and 
OCWD staff met with MWDOC’s website developer, Immersiv 
Media, to discuss development of the app. Tiffany and Crystal 
Nichols of OCWD are taking the lead on overseeing development of 
the app.  
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Tiffany gave an overview of the Water Hero app to the A&F 
Committee, July 9. 
 

 
Community Relations 
 
 
 
 
 

 
Tiffany, Jessica, Vivian, and Sarah implemented MWDOC’s social 
media activities through Facebook, Twitter, and Pinterest during this 
period. 
 
Tiffany created the monthly collage/image used for the cover of 
eCurrents, Facebook, and the website homepage. 
 
Tiffany updated several MWDOC website pages with current 
information. 
 
Tiffany created a webpage for Senator Bob Huff’s Water Forum, 
and posted presentations from the event. 
 
Tiffany updated the drought infographic with current information and 
posted to the Drought Response page on MWDOC’s website. 
 
Tiffany and Melissa have updated the Water Supply Conditions 
Handout. 
 
Tiffany is working on a combined WEROC/Water Trailers briefing 
paper. 
 
Tiffany is working on a MWD storage levels visual for Karl. 
 
The July 30 Water Policy Forum & Dinner featuring guest speaker 
MET Chairman Randy Record is just a few weeks away. Jessica 
developed and distributed multiple email invitations. Tiffany created 
and distributed customized invitations to legislative staffers and 
organizations that have purchased reserved tables at previous 
Dinners. To date, approximately 200 guests have registered for the 
event, including 9 reserved tables. Darcy is developing resolutions 
for retiring MWD Directors Aaron Grunfeld and Jim Edwards. Both 
gentlemen will be recognized at the dinner. Tiffany is coordinating 
all guest and reserved table needs and requests. Tiffany, Sarah, 
and Vivian are working on print materials for the reception and main 
ballroom. 
 
Jessica and Sarah developed a survey to solicit feedback from 
parents whose students were recognized at the annual Awards 
Ceremony recognizing the winners of the 2014 Poster & Slogan 
Contest and Photography & Digital Arts Contest. The survey was 
intended to gauge the value of the Awards Ceremony as an add-on 
to the Contest. Results show that parents feel the Ceremony 
provides great value and is a beneficial addition to the Contest. 
 
Jessica and Sarah selected winning artwork from MWDOC’s annual 
Poster Contest to be submitted to Metropolitan’s annual Poster 
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Contest. The winning entries will be featured in a travelling art 
exhibit next year. MWDOC will have an opportunity to host the 
exhibit in 2015. 
 
Jessica and Melissa Baum-Haley are working on the July issue of 
eCurrents, which will focus on Smart Irrigation Month. Articles will 
feature MWDOC’s landscape water use efficiency programs and 
offerings. 
 
Jessica is coordinating the July 31 ISDOC Quarterly Luncheon 
featuring guest speaker Neal Kelley, Orange County Registrar of 
Voters. Coordination activities include developing/distributing event 
invitations, assisting with registrations and invoices, speaker 
coordination, and other event logistics.  
 
Jessica participated in the ISDOC Executive Committee meeting on 
July 2. One item that came up is the upcoming ISDOC Officer 
elections. Over the course of the next few months, Jessica will work 
with the Executive Committee to announce the election, call for 
candidates, and conduct the vote. 
 
Jessica and Tiffany participated in an Alert OC training on June 24.  
 
MWDOC was invited to write an article on water for OC Lawyer 
Magazine. Darcy took the lead on writing the article; Jessica 
assisted with editing and coordination with the magazine.  
 
Jessica made several updates to MWDOC’s Open Government 
site, including posting the updated Ethics training certificates and 
the revised employee salary schedule. 
 
Sarah, Vivian, and Denise staffed a MWDOC booth at the Fountain 
Valley Summerfest event June 27 and 29. MWDOC shared the 
booth with OCWD and OCSD over the course of the three-day 
event. MWDOC staff interacted with 600 Summerfest guests. 
Popular topics included the drought, rebates (primarily Turf 
Removal), and water saving recommendations in and around the 
home for both children and adults. 
 

 
Education 

 
During the month of June, 2,876 students participated in the 
Traditional Assembly Program; no students participated in the 
Keypad Program or the Water Quality Program.  
 
During the 2013-14 school year, a grand total of 73,388 students 
participated in the Traditional Assembly Program; 4,912 students 
participated in the Keypad Program; 367 students participated in 
the Water Quality Program. Participation is expected to increase 
slightly in 2014-15. 
 
The Ricki Raindrop booklets are currently being printed for the 
2014-15 school year. The booklets will be distributed to all 
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participants in the K-4 assemblies. 5th grade students will receive a 
booklet produced by the OC Stormwater Program that focuses on 
watersheds and water quality. Over the course of the next year, 
MWDOC will look to create the Ricki Raindrop booklets in a digital 
format.  
 
Jessica met with Toby Gant of Discovery Science Center to discuss 
how the School Program instructors can help promote the Poster & 
Slogan Contest during the upcoming school year. DSC instructors 
will distribute Contest flyers to the teachers whose students 
participate in an assembly. The Contest will be considered a follow-
up project to the Assembly Program. 
 

 
Media Relations 

 
In a recent episode of SoCal Insider with Rick Reiff, Director Barbre 
was interviewed by Dave Nazar of PBS SoCal on the new 
chromium 6 maximum contaminant levels. The story was 
subsequently picked up by OC Weekly.  
 

 
Special Projects 
 
 
 
 
 
 
 
 
 

 
Darcy is reviewing the Orange County Grand Jury Report and 
drafting MWDOC’s response. 
 
Jessica submitted and application for an award for MWDOC’s Open 
Government site through ACC-OC’s “Golden Hub of Innovation” 
awards program. The application was submitted under the 
Technology/eGovernment category. While MWDOC’s application 
was not selected as a winner, the OC Taxpayers Association 
subsequently asked MWDOC if they can submit our 
project/application for a similar award they give out. 
 
Jessica met with the Public Affairs and Water Use Efficiency Interns 
to review and discuss their internship goals. 
 
Darcy met with Director Jeff Thomas in regards to the Summit 
survey and ideas for next year. 
 
Darcy met with Eastern Municipal Water District staff in regards to 
developing a Recycled Water Operator Certification Program. 
 
Darcy attended and facilitated a strategic planning session for the 
California Nevada Section, American Water Works Association 
Certification Board and Executive Committee in Sacramento.  The 
meeting focused on the development of new certification programs 
including Sampling, Recycled Water and Water Treatment 
Certificate Endorsements. 
 
Darcy has been meeting with staff regarding performance 
evaluations. 
 
Darcy is working on the response to the Orange County Grand 
Jury. 
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Darcy worked with Harvey and Rob to outline an orientation plan for 
Heather Baez, the Government Affairs Manager. 
 
Darcy has developed a new presentation for new-hire orientation. 
 

 
Water-Use Efficiency 
Marketing 
 
 
 
 

 
Jessica is working with a graphic designer to develop bill inserts 
promoting the outdoor/landscape-related rebates and the Home 
Certification Program. Once the design is finalized, Jessica will 
secure print orders from the member agencies; some agencies will 
also distribute the bill insert electronically to their e-bill customers. 
 
Jessica is working with MWDOC’s website developer to create a 
new Water Use Efficiency microsite that would serve as a user-
friendly portal for all water use efficiency rebate programs and 
resources. The microsite design, layout, and navigation are 
currently being developed. 
 
Jessica created a customized Spray-to-Drip advertisement for the 
City of Huntington Beach. 
 
Jessica conducted a trial effort using social media marketing. Over 
the course of four weeks, one “boosted” post was distributed each 
week via Facebook at a cost of $75 per boosted post. The boosted 
posts promoted smart timers, rotating nozzles, turf removal, and the 
Home Certification Program. Each boosted post reached between 
8,000 and 13,000 Orange County residents within MWDOC’s 
service area. The average cost per person reached was less than 
half a cent, making social media marketing one of the most cost 
effective channels. The boosted posts resulted in hundreds of likes, 
shares, and click-throughs. Over the course of the next month, staff 
will track changes to the number of rebate applications received.  
 
Jessica is developing a number of marketing efforts for Smart 
Irrigation Month (July). The July issue of eCurrents will focus on 
landscape water use efficiency. A series of three front page notes 
will go out to OC Register subscribers on July 12, 19, and 26. The 
ads will promote smart timers, turf removal, and the Home 
Certification Program. During the month of July, online OC Register 
readers will see digital advertisements at the top of the page. A 
targeted email marketing campaign is also planned for distribution 
to previous rebate program participants. 
 
Jessica and Melissa met with the Orange County Stormwater 
Program to discuss the future of the pilot OC Garden Friendly 
Program. All organizations involved in the pilot effort are interested 
in moving forward with the program. Several MWDOC member 
agencies are interested in having OC Garden Friendly events at 
home and garden centers in their service area. 
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Legislative Affairs 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Darcy and Townsend Public Affairs continue to have their bi-weekly 
meetings.   
 
Heather and Harvey participated in MET’s Communications and 
Legislative Committee and met with Kathy Cole on July 7. 
 
Heather staffed the WACO meeting on July 11. 
 
Heather worked with Richard, Kelly and Steve on the SWRCB 
Emergency Regulations proposal and assisted in drafting 
MWDOC’s response. 
 
Heather staffed the WACO Planning Meeting on July 15. 
 
Heather met with Laer Pearce to receive an update and background 
on the Cadiz Project. 
 
Heather participated in the Member Agency Manager’s meeting on 
July 17. 
 
Heather attended in ACC-OC City Leaders Reception at Disney’s 
Grand Californian Hotel. 
 
Heather participated in ACC-OC’s Legislative and Regulatory 
Committee.   
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